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Guide for Downloading Energy Usage Data From SDGE

SDGE My Enerqgy Center Log In/ Registration Instructions

Navigate to https://www.sdge.com/
Click on Login in the home page
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Winter Tips to Manage Energy Use

Conserve energy and stay warm this winter with
these simple steps. Learn important safety tips for
winter gas and electricity use.

Learn more

Please register if new to SDGE My Energy Center or enter your Username and
Password in the spaces provided for registered users. If you have two factor
authentication activated, you will be asked to enter in a code that is sent to the email or
phone number you have on file.

== My Energy Center

Mew to My Energy Center?

an into M-v E"'rq ¥ Center Wit My Eresngy Center, you can pay hills online, anahgre
wour till, view your anary use and sgn an for
peapeat bass Blling
Username
Regqifter
Services
Passward o]

i1} start service

cave Usernams ﬂ Stop Sarvice
Forgol Lsermome or Pamsword B Letter of Credit Histary
Pe=w bo My Energy Cerder? Sigr up boder
a Wiew FAQS

2/6/2026



Guide for Downloading Energy Usage Data From SDGE

Green Button Data Download Instructions

After successful log in, you will see your dashboard.
Click on the Usage tab at the top of the dashboard.

SEGE
o (26" it Eitey e

Home Billing Usag Account Sefvices

Dashboard Accounts

Here's your current balance ()

S575.35

Mo Payment Due.

MAKE A PAYMENT EMROLL IN AUTO PAY

HNeed Mar

SDGAE Charges to Date: $8.12 as of Apr 20 I
21 days left in bill period
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Guide for Downloading Energy Usage Data From SDGE

You can download your usage data from your Usage Page.

1. Select Usage from the button on the left side of the page.

2. Select your electric and/or gas Meter from the drop down menu on the right side of
the page.

. Scroll down to the bottom of the page.

4. In the bottom left corner, you will see button for Download Excel and Green Button
Download.

5. Click on Green Button Download to download data.

w

Usage Accaunts 123 Anywhere USA

How yvour usage affects yvour bill
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Guide for Downloading Energy Usage Data From SDGE

6. Set the date in the drop-down tab to download as many months of data as possible.
Twelve (12) full months of data is preferred but one month of usage data is needed if
available.

7. Under the Select Format heading, click .csv button (this step applies to electric
meters only), then click download

8. Under the Select Format heading, click .xml button, then click download (this step
applies to both gas and electric meters for customers with both types of meters)

9. Repeat steps 1-8 for each meter that services the property, gas and electric.

Clonws

Green Button Download

Addret XXXXXXX
Accoundz  XXXXXXX

Meter: XXXXXXX

@ B Mareh 20, 2021

Eﬂ April 20, 2022

Select Format:
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SDGE Utility Bill Download Instructions

Next document needed is a .pdf copy of your bills
A. Click on Billing drop down menu at the top right of your dashboard.

SOCE

]
s (A et Lrierigy i

Home Billing “v"@ Usage Account Services

Dashbnard Accounts

Here's your current balance @

S75.35

Mo Payment Due.

MAKE A PAYMENT EMROLL IN AUTO PAY

Need ime Ta Pay?

SDGAE Charges to Date: $8.12 as of Apr 20 I
21 days left in bill period

B. Click on Your Bill from the Billing drop down menu.

SDGE

—'E

’-';5"‘\'Ill'r'-l\l Triergy utity

Home Billing Usage Account Services v
Your Bill@ Bank Accounts Pricing Plans
Auto Pay Billing & Payment History Level Pay
Text to Pay Payment Arrangements
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C. Click on the link for Billing & Payment History from the menu on the right side
of the screen.

Hame Bifing ~ Uiage AT Berviaes. H Y

Your Bill weemunts | 123 Anywhere USA

Aevoent: | You may also want to...
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D. Click on the drop down menu arrow on the right side of the screen to display your
bill

Billing & Payment Histary Acrounts | 123 Anywhere USA
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Guide for Downloading Energy Usage Data From SDGE

E. Click on the link View Your Bill PDF

Billing & Payment History Lecaunts 123 Anywhere USA

F. Click on the folder icon on your computer’'s menu bar to download the file. Save
the .pdf file to the folder of your choice

[~ = T A

G. Return to the Billing & Payment History Screen and repeat the download process
detailed in steps D-F for as many of the most recent months of Bills available, up to
twelve (12) months of Bills
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Turn Off SDGE 2 Step Verification

Turn 2 Step Verification off or on by clicking on Account in menu bar.

S06¢

Home Billing Usage Account w Services W

Then select My Profile from the drop down menu.

-
S0%

:: Home Billing w Usage Account v Services w
My Profile Notification Inbox

Notifications Settings

Scroll to the Enable 2-Step Verification section and click on the blue button on the

right side of the screen to turn off the 2 Step Verification.

Enable 2-Step Verification (111)-111-1111 ®
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Guide for Downloading Energy Usage Data From SDGE

Click on Confirm in the pop up menu.

Work Phone

Primary Email

Secondary Email

Enable 2-Step Verification

My Service Addresses

(111)-111-1111

You have turned off the 2 Step Verification.

' Turn Off 2-Step Verification

Are you sure you want to turn off this setting?

CONFIRM CANCEL

Sort By: Address in ascending ~

To Turn 2 Step Verification back on, simply return to your Account, select My Profile,
scroll down to Enable 2-Step Verification and click on the grey button on the right side

of the screen, click on Confirm.

2/6/2026
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Authorization of Utility APl Data Request via Link

Please click on the Utility APl Authorization link provided by Makello in the email.

You should be brought to a screen similar to the picture below. Please provide the
requested information to authorize the utility data collection.

Mg

Complete this form fo securely share your utility bill and usage data with:
s infoi@makello.com from Makello

Customer Email: (e.g. leia.organa@gmail.com) 9

Energy Provider: Demo (usemame: test, password: test) edit

DEMO Username:

Don't have a username?

DEMO Password: T
Forgot your password?

i Utiiity APl strongly encrypts your login and does not share it with anyene. ou
can revoke at any time. Read more

Digital Signature:

I, Full Name , am the owner of the utility account(s) above, and, in

accordance with UtilityAPI's Terms of Service and Privacy Policies, | authorize
Utility API, Inc. to:

» Login to the above account{s) on my behalf €
= Caollect billing and usage history from my account(s) €
» Share the collected data only with Makello €&

# Authorize Access and Data Sharing Decline

geutte, U.5. Department of Energy

@2 wyDataGuard

St

Complies with U.5. Department of Energy Data Guard Program
Powered by Utility AP1 | Terms of Service | Privacy Policy | Contact

2/6/2026
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Guide for Downloading Energy Usage Data From SDGE

You should receive an authorization receipt similar to the picture below after
authorization has been completed.

wTILITYAP]

Authorization Receipt Powered by UtiityAP|

Current status: Verified

Confirmation # 2673497775
Authorization date: Apr. 17, 2024, 1046 am
Expires: On Demand (or automatically 2.9 years from now) expire now?
Authorized by: Makello (info@makello.com) emailed a copy of this receipt
Utility: Demonstration Utility (DEMO)
Access method: Login Credentials

Authorized actions: « Login to the above account on my behalf €

« Collect billing and usage history from my account(s) &
w Waiting for parse jobs to start...

+ Share the collected data only with Makello &

Gy LS. Department of Energy

o0 égataﬁuard

T rgw Data Privacy Program

Complies with U.S. Department of Energy Data Guard Program
Powered by UtilityAP| | Terms of Service | Privacy Policy | Contact
To revake access, click here
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If your SDGE account has two-step verification, you should then receive a two-step
verification code from SDGE sent via text message. Please enter the code in the space
provided. An example of the screen where you enter the two-step verification code

provided in the image below.

Code Request

Please enter the multi-factor code sent by your wtility.

Enter code here;
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Alternatively, you may manually deactivate and reactivate the multi-step verification for
your SDGE by following the steps below.

Please note: 2 Step Verification must be completed prior to authorizing Utility API data
collection.

2/6/2026

Guide for Downloading Energy Usage Data From SDGE

SDGE 2 Step Verification

Turn 2 Step Verification off or on by clicking on Account in menu bar.

DGE

S04

Home Billing Usage Account W Services v

Then select My Profile from the drop down menu.

S0

(8 Sermprs Energy

f\\ Home Billing v Usage Account v Services v
My Profile

Netification Inbox

Motifications Sattings

Scroll to the Enable 2-Step Verification section and click on the blue button on the

right side of the screen to turn off the 2 Step Verification.

Enable 2-Step Verification (1111111111 ®
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Guide for Downloading Energy Usage Data From SDGE

Click on Confirm in the pop up menu.

Work Phone

Primary Emall

Secondary Email

Enable 2-Step Verification

My Service Addresses

| Turn Off 2-Step Verification

Are you sure you want to turn off this setting?

CONFIRM CANCEL

(111)-111-1111

You have turned off the 2 Step Verification.

Sort By: Address in ascending =~

To Turn 2 Step Verification back on, simply return to your Account, select My Profile,
scroll down to Enable 2-Step Verification and click on the grey button on the right side

of the screen, click on Confirm.
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Utility API Data Collection Refresh Historical Data

When Utility API Refreshes Data via a new collection, you may receive a message
informing you of the activity on your account.

Please review your recent My Energy Center login.

Please review your recent My Energy Center login.

Why are you receiving this email?

We take the safety and security of your information very
seriously. Our security measures include notifying you
when:

= You use a compuier or device for the first time

= You use a new browser or clear your cookies

= Someone else logs info your My Energy Center
profile

= You may use billing apps or software that access My
Energy Center on your behalf

*If you received this nofification but have not recently
logged in to My Energy Center, please consider whether
you use any personal finance apps or software that may be
accessing your My Energy Center profile for billing
information.

Login and Device Details

Please note you may receive a few more emails from us
until our system recognizes your devices.

Device: Windows

Browser: Edge

Location:

Login time: 01/31/2026 09:33 AM

If the login details above match your My Energy Center
activity, you can disregard this notice. If you received this
notification but have not recently logged in to My Energy
Center, please consider changing your password or
contact us at 1-500-411-7343 for assistance.

If's imporiant to keep you in the loop so we can work
fogether to ensure the protection of your account
information.

Thank you,
SDGE

This is an automatically generated email. Please do mot
reply to this message.

16
2/6/2026



